
PERSONAL ACTION 

PLAN

1. List specific goals in 
    behavioural  terms
2. List barriers and strategies to 
    address barriers
3. Specify follow-up plan
4. Share plan with team and 
     client’s social support

Assess
Beliefs, behaviours
and knowledge

Advise
Provide specific 
information
about health risks 
and benefits of 
behavioural change

Agree
Collaboratively set

goals based on client’s
interest and confidence

in their ability to change
their behaviour

Assist
Identify personal barriers,
strategies, problem-solving
techniques, and social and 
environmental support

Arrange
Specify plans for
follow-up (such as 
visits, phone calls, 
mailed reminders)
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